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BBEAEHUE

BHumaHue! BHMMaTenbHo npounTanTe HUXKECNeaylolue YC/OBUSl, MNpexiae 4YeM YCTaHaBAUBaTb,
KONMUpoBaTb MAM MHBIM CNocoboM ucnonb3oBaTb NporpamMmy ans DBM «banaHcUpoBLUMK Harpysku
Tepmupeck KoHHekT» (panee — N0). YcraHoBKa, konupoBaHue unu ucnonb3oBaHue MO uHbIM cnocobom
o3Ha4aeT Bawe cornacue c npuBeaeHHbIMU HUXKE YCIIOBUAMU 63 KaKUX-TMBO USBATUMA.

HacToswee nMueH3MOHHOE cornalleHuMe C KOHeYHbIM nosib3oBaTeneM (panee - CornalueHuwe), KoTopoe
onpenensieT nopsfaok WM ycnosus ucnosb3oBaHua Bamu MO, 3akntouaetcs mexay O6wectBom c
orpaHuyeHHoM oTBeTCcTBEHHOCTbIO «Y BEOH-06nauHble TexHonorum» (aanee — Komnanus) n Bamu.
CornaweHue BCTynaeT B cuny, korga Bbl HaunHaeTe ncnonb3osatb MO nnbo, ecnm 3To npeaycMoTpeHo
YHKUMOHaNbHbIMKU Bo3MOXkHOoCTaMM 10, ¢ MoMeHTa, korga Bbl npuHuMaeTte ycnoeusi Cornawenus, B
npouecce yctaHoBku MO Ha cBoeM yCTpOMCTBE MU UHbLIM, MpPeasioXKeHHbIM 0Bpa3oM BbipaXkaeTe CBOE
cornacMe Ha 3kpaHe Bawero yctporctBa ¢ nomowpbto uHTepdenca yctaHoBku [10. Jlioboe wu3
BblLLIEyKa3aHHbIX OEMCTBUIM O03Ha4vaeT, 4To Bbl o3Hakomunuck ¢ CornalueHneM, NOHAAM ero U NPUHSAIU
comepykawumecs B HeM ycnosus. Ecnm Bbl He cornacHbl ¢ ycnosuamu CornaweHus, 1o Bbl He nmeeTe
npaBa YCTaHaB/IMBaTb, 3amnyckaTb, KOMMPOBAaTb MM WMHbIM crnocoboM wucnonb3osatb [10. MMpuHUMas
ycnoeusi CornaweHus, nonb3oBaTeNb MOATBEPXKAAET, YTO [EeUCTBYEeT Ha [0OPOBOJIbHLIX Hadanax,
CO3HaTeNbHO, 6e3 Kakoro-nMbo MpUHYXAEHUS CO CTopoHbl KoMnaHuuM w/mnm TpeTbux nuu, OH
npaBocrnocobeH, 1 Bnpase 3akntodaTb CornaiueHue.

MpenoctaBneHve npaBa ucnonb3oBaHus MO conpoBoXAaeTcs OTAENbHbLIM [OrOBOPOM, 3aK/HOUYEHHbIM
mexxay Komnanuen unu naptHepom Komnanuum n Bamu (panee - Joroeop). MNpu 3akntoueHnun Joroeopa
CornaweHne n BCe ero MOJIOXKEHUS ABNSKOTCS HeEOTbeMJIeMOM 4acTbto [loroBopa WM OEUCTBYHOT, U
NPUMEHSAIOTCA B TOM 4YacTu, B koTopor CornaweHuve He npoTmBopeunT Takomy [Loroeopy. B cnyuvae
Ha/IMuKMs NpoTMBOpeuni Mexay ycnosmuamm Lorosopa v ycnosmuamum CornaleHus npuMeHstotTcs (MMeroT
npuopuTeT) ycnosua nuueHsmMoHHoro Horoeopa. B cnyyae npepoctaenenus MO B cocTaBe ycTponcTsa
npaso mcnonb3oBaHua MO conpoBoxaaeTcs npuHaTuem CornalleHus B nopsake, NpeaycMOTPEHHOM 4.5
cT.1286 TK PO.
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TEPMWHbI U OMNPEAEJIEHUA

«KoMnaHua» - O6LiecTBo C orpaHM4YeHHOM OTBETCTBEHHOCTbIO «YBEOH — obnayHble TexHonormms,
MHH 9729237371, asnstoweecs npaBoobnagatenem nporpammbl gisa IBM «banaHcupoBLMK Harpysku
Tepmunpeck KoHHeEKT».

«Monb3oBatenb» («Bbi») — topuanyeckoe nMULO, KOTOpoe Mpuobpeno NUUEH3U0 AN COBCTBEHHOrO
MCMONb30BaHMUA, a He [AJ1 MOC/efyHOLEero pacnpoCTPaHEHUs U MpPefoCTaBleHUss CybnuueH3uM uam
okazaHusa ycnyr ¢ nomowpbto MO TpeTbum nnuam, MM6o N1LLO, KOTOPOE MOJYYMNO YAASIEHHbIA OOCTYMN K
MO yepes ceTb MHTepHET AN COBCTBEHHbIX HYXA, a HE A4S OKa3aHus ycnyr ¢ nomouwpto MO TpeTbum
nmuam.

«[MporpaMMHoe obecneyeHne» («MO») — 6anaHcupoBLLMK Harpy3ku Tepmuaeck KoHHekT (B TOM umcne
npeabigywme n (MnM) anbTepHaTUMBHble HammeHoBaHus 10, ykasaHHble B peecTpe OTeYeCTBEHHOro
nporpaMMHOro obecrneyeHus), BKIOYast BCE U KaXKAblA OTAENIbHbIM KOMMOHEHT (MoAy/b), BCTPOEHHbIV B
NPOAYyKTbl CEMENCTBa, BCE MOC/AeAyOLWME OBHOBEHUS TaKoro MPOrpamMMHOro obecrneyeHusi, a Takxe
COMYTCTBYHOLLAA AOKYMEHTALMS.

«JluueHsua» - npepoctaBneHHoe KomnaHuen npaBo Ha BocnpousBeneHuwe MO Ha ycnoBusx npocTom
(HencknOUNTENBHOW) NWULEH3UM B COOTBETCTBMWM C YCNOBUSMWU nuueH3noHHoro [lorosopa. [log
«BocnpousBegeHem» ans uenen CornaweHus, roe NpMMEHMMO, MOHUMMAETCS YCTAaHOBKA, 3anyCcK W
ncnonbsoBaHue byHKumnoHanbHocTH MO 6e3 npaBa co3pgaHus konui M0, 3a uckOYeHNEM pe3epBHOMN.
«lMapTHep KoMnaHuu» - topuamyeckoe nuuo, KkKotopoMmy KomnaHus npegocTaBuna  npaso
pacrnpocTpaHeHUs UM nHoro ncnonssosaHua MO.

«CepBep» — 3TO Bble/IEeHHOE BUPTYa/lbHOE YCTPOMCTBO OBLLEro Ha3Ha4yeHUsl, HACTPOEHHOE ANsi PpaboThbl
C JaHHbIMM UM  06pabOTKM 3anNpocoB OT Y4YaCTHMKOB MEXCETEBOro B3amMMoaemcTBus  6es

HenocpeacTBeHHOro y4actuma 4esoBeka.


https://reestr.digital.gov.ru/reestr/3050394/?sphrase_id=13173651
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OBLLMUE NMONOXEHUA

3.1. TIO gaBnsieTca COCTaBHbIM MPOM3BEAEHMEM U COAEPXKUT KOMMOHEHTbl COBCTBEHHOW pa3paboTKu
KomnaHuu, ncxoaHble M nepepaboTaHHble 0BbeKTbl TPETbUX /ML, PacnpoCTpaHAeMble Ha OCHOBaHMMU
OTAEe/IbHbIX IMLEH3MI, pa3paboTaHHbIX aBTOPaMM AaHHbIX OOBbEKTOB MHTENNEKTYalbHOM COBCTBEHHOCTM.

3.2. Oenctemne CornaweHunsa pacnpocTtpaHgetca Ha 1O B uenoM, 3a UCKAHOYEHMEM MPOrpaMMHbIX
KOMMOHEHTOB,  PacrnpoOCTPaHsieMbIX UM  MCMNONb3yeMbIX B COOTBETCTBMM C  YHMBEpPCalbHbIMMU
06LEea0CTYNHbIMM  INLEH3UAMKU  (CBOOOAHBIMU  JIMLLEH3USIMUM), YC/IOBUSI  KOTOPbIX AOCTYMHbl  Ans
03HaKoMJieHus B oTaenbHbix dannax MO. MNonb3oBaTenb caMoCTOATENIbHO HECET OTBETCTBEHHOCTb 3a
cobntofeHMe NNLEH3NOHHbIX YCI0BUI MCMOJIb30BaHMS OBbEKTOB TPeTbUX NnL, Boweawmx B coctas M0.

3.3. O BkntoyaeT B cebs COOBCTBEHHO KOMMbIOTEPHYK MPOrpaMMy, a TakKXKe TexXHUYECKYH
[OKYMEHTaLMIO.

3.4. NpaBoBOM TUTYN U BCe NpaBa Ha OOLEKTbI MHTENIEKTYa/IbHOM COBCTBEHHOCTM, KOTOPbIE He ABNSIOTCS
pa3paboTkor KomnaHum, Ho BxoasaT B cocTtae 10, Bkntoyasi (HO HE OrpaHMYMBasACb TONbKO 3TUM) Ntobble
3/1EMEHTbI MY/NbTUMEAMA, TEKCT MpOrpammbl, AOCTYN K KOTopbiM npepoctasnsieT 10, npuHapgnexart
obnafatenssM NpaB Ha TakKMe 3/IEMEHTbl W  3alMLUEHbl  MEeXAYHAapOAHbIMU  COMMALLIEHUSIMU U
3akoHopaTenbcTeoM Poccuimckon Menepaumn.

3.5. Ucnonb3oBaHue MO B HapyweHue ycnoeur CornaweHuns w/mnm [oroBopa siBNsieTcs OCHOBaHUEM
ONA NPUMEHEHUS K

Monb3oBaTento Mep OTBETCTBEHHOCTU, NPeAyCMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickon Mepepaumn.

3.6. CornaweHue He npenocTasnget lNonb3oBatento npaso cobcTBeHHOCTU Ha MO M ero KOMMOHEHTHI, a
ToNbKO NpaBo ncnonb3oBaHua 0 Ha ycnosuax JlnueHsumn u/mvnu Jorosopa.

3.7. Cpok pencteus JIMueH3UKM, pasmMep JULEH3MOHHOIO BO3HArpaXkAeHWUsl, a TakXe WHble YCI0BUS
ncnonb3oBaHua MO onpenensitoTcs cooTBeTcTBYOWMM [oroBopoM. JIMLEH3MOHHOE BO3HarpaXkaeHue rno
Cornawenunto Monb3oBaTenem oTAENbHO He YNIa4YMBaeTCs.

3.8. HavmeHoBaHMa NpoayKTOB, a TakXe WHble 0603HayeHUs koMnoHeHToB [MO MoryT sBnaTbcs
TOBapHbIMM 3HakaMu TpeTbux nuy. Bce ToBapHble 3Hakn KoMnaHuu aBnsSitOTCS ee MHTEeNNeKTyabHOM
COBCTBEHHOCTbIO U npedocTaBneHbl Ana ceegeHus [lonb3osatensa. CornawleHve He npenocTaBnaeT
Monb3oBaTeNto HUKAKMX NPaB Ha TOBAPHbIE 3HAKM UM 3HAKU 0OCNY>XKMBaHUS, KOTOpble yKa3aHbl Ha/B 10,

d TOJIbKO NMpaBoO Ha UX UCNOJIb30BaHWME B COCTaBe no.



@ TERMIDESK

YC/NoBUA UCMNOJIb3OBAHUA MO

4.1. Nonb3oBaTtenb 0bsi3aH cobntopatb ycnosus Cornawwenus, [JoroBopa v MOAUMTUKKU NTULLEH3MPOBAHMUS,
[OCTynHoM no agpecy: https://termidesk.ru/docs/license-agreement-connect.pdf.

4.2. Tlocne okoH4YaHMA cpoka naencteusa JlnueHsmm, B ToM uucne Ha [10, npepocTtaBneHHoro B
O3HaKOMUTeNbHbIX uenax, Monb3osatens 06a3aH yaanutb MO u3 namatn Cepeepa, a Takxke konuto MO, B
cny4yae ee U3roToBseHUs, 6o npruobpecTr JIMLEH3MIO Ha HOBbIM CPOK.

4.3. MNonb3oBaTenb 06s13aH perynspHO O3HAKOMAATbLCA C HoBown Bepcuen CornawleHusi, LOCTYMHOM Mo
appecy: https://termidesk.ru/docs/eula_connect.pdf.

4.4. TIO nuueH3sMpyeTca MO KONMYECTBY BUPTyasbHbIX npoueccopoB. KomnaHus npepgocTaBnseT
Monb3oBaTento Ha BO3ME3OHOM OCHOBe MpaBo BocnpoussedeHusa 1O Ha onpegeneHHOM KonuyecTse
BMpPTYyasibHbIX npoueccopoB CepBepa B paMkax ero (GpyHKLMOHAJIbHbIX BO3MOXHOCTEN, MpUAEpPXKMBaAsCh
ycnoeui CornawleHuss M npaBuil, COOEPXKALUMXCA B MPUIAraeMon MevyaTHOM WU SNEKTPOHHOM
[OKYMEHTaLMK.

4.4.1. NMuuensua Ha MO pepakumm Basic MoxkeT npenocTaBnaThCA 6e€3 B3MMaHUA BO3HarpaXkaeHus
yepes JInuHbin KabuHeT [Monb3oBaTens npu ycioBUM HaMuma NULEH3MM Ha [ucneTyep noakntoueHUn
BMPTYaJibHbIX paboumx MecT TepMuAeck M NpenocTaBnseT npaBo Ha BocnpowuseeaeHue O penakumm
Basic Ha 2 BuMpTyasbHbIX MpoLeccopax, 6e3 orpaHUYeHUs Mo KONMYecTBY 3anylieHHbIx konui MO B
penakumm Basic, npu 3toM dyHkumoHansHocTb 1O pepakumm Basic orpaHuyeHa. JlnueHsus Ha MO
pegakumu Basic npegocTtaBnseTca Ha CpOK AOEUCTBUSA JIMLEH3MM Ha [ucnetdyep noaxiHOUYeHUM
BUPTYasbHbIX paboumx MecT Tepmuaeck, ecnnm uHoe He OymeT cornacosaHo Mexay Komnanuven wm
Monb3oBaTenem. B cnyyae HEOBXOAMMOCTU MCMNONb30BaHUS BCeX (PYHKLMOHANbHbIX Bo3MoXHocTen MO
Monb3oBaTens obasaH npuobpectun JnueHsmum Ha MO. KoMmnaHua Bnpase, HO He obsi3aHa NpeaoCTaBAATb
NnueHsunm Ha MO pepgakumm Basic.

4.5. B Oorosope MoryT 6biTb npeaycMoTpeHbl ycnosus ucrnonbsosaHua MO (cnocobbl ncnonb3oBaHMs
MO v np.), otnnyHbie oT ycnoeur CornatueHus.

4.6. Nonb3osatenb Brnpase yctaHoBuTb MO Ha gpyrom Cepsepe npu ycnoeuu, 4to Ha npexxHeM Cepeepe
OHO 6oNbLUEe HE MCMOMb3YEeTCS U NMOJSIHOCTLIO yAaNIEHO.

4.7. B cnyyae npenoctaenenus MNMaptHepy KoMnaHum nakeTta JIMueHaum ¢ BKAKOYEHHbIMY OOHOBAEHUAMM
Tun 1 vnm Tun 2, Kk TakoMy [lapTHepy npenbsBnstoTCs npaBuia ucnonb3oBaHus 10, ykasaHHble B
nonuTuke nuuensmposaHmns KomnaHmm (pasaen «llakeT nMueH3mm ong napTHepOB»).

4.8. MNpasa B pamkax CornaweHus npenoctaBnstotcs [Monb3oBaTento npu ycnosum cobnrogeHus Bcex
OrpaHUYEeHU U YCNOBUM ucnonb3oBaHus 1O B COOTBETCTBUMM C €ro TEXHMYECKOM [OOKYMEHTaLMew,
(OYHKUMOHaNbHbIMU BO3MOXHOCTAMU U ycnoBuamm CornawleHus.

4.9. Monb3oBaTeNb UMeeT NpaBo ucrnonb3osatb [10 Ha TeppuTOpUK BCEro MUpa.


https://termidesk.ru/docs/license-agreement-connect.pdf
https://termidesk.ru/docs/eula_connect.pdf
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FAPAHTUU N OBA3ATEJIbCTBA

5.1. MNonb3oBaTenb 06si3yeTcss He OCYLECTBAATb CAaMOCTOSITEJIbHO M He CO34aBaTb YC/NOBUS TPeTbUM
NMUaM ONna OCYLWECTBNEHUS CNEAYOWMX OEUCTBUN (32 WUCKIHOYEHMEM [EUCTBUM C MPOrpaMMHbIMU
KOMMOHEHTaMM, pPacnpoCTPaHAEMbIMA B COOTBETCTBUM C  YHMUBEPCAJIbHbIMW  OOLLEAOCTYMHbIMMU
NNUEH3MaMU (CBOBOAHBLIMMU INLEH3UAMM):

5.1.1. M3yyaTb, uccnepoBaTb UAM UCMbITbIBATb PyHKLMOHMpoBaHWe 10 B uensx onpeneneHmns anroputMa
paboTbl 1O 1 ero KOMMNOHEHTOB, AEKOMMUAALMIO U AM3acCeEMBAMpoBaHMe NobbIX cocTaBHbIX YacTen 10
WU UHBIM CMOCOBOM OCYLLECTBAATH MOMbITKY MONAY4YUTb UCXoaHbi TekcT MO munu nobor ero yacTu.
Ecnv npumeHuMoe npaBo 3anpeluaeT oOrpaHMYeHMe YKasaHHbIX OEeUCTBUM, Ntobas uHdopmauus,
nosly4yeHHass TakuMMm cnocobom, (i) He [O/MKHA MCMOMb30BaTbCA AN CO34aHUS MPOrpaMMHOIO
obecreyeHus, Mo CBOeEMYy BuAY CyLLeCcTBeHHO cxoxkero ¢ MO unm ans ocywecTBneHUs Opyrux uenew,
HapyLUatoLWmX uckntoumtenobHoe npaso Komnanum Ha MO, (ii) He fomkKHa packpbiBaTbCA TPETbUM NLAM,
€C/IM TONMbKO TaKoe pacKpbiTMe He MpesyCMOTPEHO MPUMEHUMbIM MNpaBoM, M (iii) JOMKHa ObiTb
HeMen/ieHHO coobuieHa Komnanuu. Jlrobas mHdbopMauus, nonydveHHass [lonb3oBatenem B pesynbrate
LENCTBUM, YKa3aHHbIX B HACTOSILLLEM MYHKTe, ABNsSeTC KOHbUaeHUManbHOM U npuHagnexut KomnaHuu.
5.1.2. NMepepasatb MO Ha ycnoBusix apeHAbl, M3UHra, 3a0ra:

5.1.3. PacnpocTtpaHaTtb MO B nonb3y TpeTbux WL, Ha BO3ME3LHOM MM 6e3BO3Me34HOM OCHOBE, NH06bIX
€ro U3MEHEHUIM WU NMEPEBOL €ro TEKCTA Ha APYrOM A3bIK;

5.1.4. Moanduumposats 10, a Takke BHOCUTb /1H0ObIE MSMEHEHUS B UCXOAHbIN MM 06beKTHbIM Kog, MO,
nporpamMMm, cogepxawmxcs B 10, 3a MCKIOYEHMEM TeX W3MEHEeHWM, KOTopble MnpeayCMOTpPEHbI
JoKyMeHTaumen Ha 10;

5.1.5. OcywecTtenate ucnpaeneHms owmbok B MO;

5.1.6. Ucnonbzosatb O aons npepocTaBneHMss NNaTHbIX WM BecnnaTHbIX YCAyr, ecliM MHoe He
npegycMoTpeHo B [Jorosope mexay NMonbsoeatenem n Komnanuven.

5.2. Anroputmbl pabotbl 10O, a Takke wucxopHble koabl MO (33 MCKIOYEHMEM WMCXOOHOrO KoAa
NMPOrpaMMHbIX  KOMMOHEHTOB,  PacrnpoOCTPaHsieMblX B COOTBETCTBMM C  YHMBEpPCalbHbIMMU
06LLefOCTYNMHbIMA  NIMLEH3USAMU  (CBOBOAHBIMU  NIMLEH3USIMU)), B  KOTOPOM TakKue airOpUTMblI
peann3oBaHbl, SABAAKOTCA KoMMepyeckon TanHou KomnaHuu. Jloboe wuX MCNoNb30BaHME UK
ncnonbsoBaHne MO B HapyweHue ycnour CornalieHMs paccMaTpUBAETCA Kak HapylleHue npas
KomnaHuM 1 9BngeTca AOCTaTOYHbIM OCHOBaHWEM MpekpalleHus npasa ucnonb3osaHusa MO, gencteua
CornaweHna wn pna  npuenedeHus [lonb3oBaTens K  OTBETCTBEHHOCTM, MNpesyCMOTPEHHOM
3akoHopaTenbcTeoM Poccuickon Menepaumn.

5.3. KomnaHuss He HeceT OTBETCTBEHHOCTM 3a by MHbOpMaUMo, KOTOpasi CO3[AeTCs WM

obpabaTbiBaeTca B npoLlecce ucrnonb3osaHua MO.
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5.4. lMonb3oBaTenb He BMApaBe HWU MNPU KAKUX YCNOBUSIX YAANSATb WAWM U3MEHSITb BHELHWUA BU[
MHbOopMaLMM 1 cBeAeHUS 06 aBTOPCKMX MpaBax, MNpaBaxX Ha TOBAapHbIE 3HAaKM MM NaTeHTbl, yKa3aHHble B
Mno.

5.5. Hu npu «kakux obctostensctBax KomnaHusa, a Takxke [lapTHepbl KomnaHum He HecyT
OTBETCTBEHHOCTb 33 AEUCTBUSI TPETbUX UL, BPEMEHHbIE TEXHMYECKME cObou 1 nepepbiBbl B paboTe 10,
BbI3BaHHblE HEMosaAKaMM MCMOJIb3yeMbIX TEXHUYECKMUX CPeacTB, MHble aHaNOrMyHble cbom, a Takxke
BbI3BaHHble HEMOMAAKaMM YCTPOMCTBA, KoTopoe Monb3oBaTens ncnonb3osan ans padotol ¢ MO.

5.6. KoMnanus, a Takxke [MapTHepbl KomnaHuuM He HecyT oTBeTCTBeHHOCTM nepepn [lonb3oBatenem 3a
ntobon yulep6, CBA3aHHbIM C UCMOMIb30BAHUEM UM C HEBO3MOXHOCTbIO Mcnonb3oBaHus M0, Bkatoyas, HO
He OrpaHM4MBasACb, 3@ BbIHY)XAEHHbIE MepepbiBbl B AE/0BOM aKTUBHOCTU, MOTEPIO AAHHbIX, MPETEH3UU
TPeTbUX NNL, UM PacXoAbl, KOCBEHHbIE UM CyYarHble YObITKM, a TakXe 3a YNYLIEHHY BbIrogy W
yTepsiHHble cbepekeHus, Bbl3BaHHble B pe3ynbTaTe WUCMOMb30BaHUS UM HEBO3MOXHOCTM MOJIb30BaHMUS
MO, a Takxke 3a yuwepb, BbI3BaHHbIA BO3MOXHbIMU OLWKMOKaMKM KM onevatkamu B [10. YkasaHHble
OrpaHWYeHUs1 AEUCTBYIOT B TOW CTEMEHWU, HACKONbKO 3TO pa3pelleHo MpUMeHMMbIM npaBoM. B niobom
cny4vae oTBeTCTBeHHOCTb KomnaHuM orpaHuumBaeTcs cymMMmou, koTopyto [lonb3oBatenb ynnatun
KomnaHuu 3a JlnueHsuto, nmbo cymmon, kotopyto ynnatun MaptHep KomnaHuu B nonb3y KomnaHuu 3a
npepoctasneHHyto  JlMueHsuto, KoTopas B MNOC/AeACTBMM  Oblia  npepocTaBneHa B nopsake
cybnuueHsmposaHusa MNonb3osaTento.

5.7. KomnaHus obecneumBaeT ycTpaHeHMe nedekToB, ysa3BUMOCTeM M HepocTatkoB [10. YcTpaHeHue
nedekToB, yassumMocTen 1 HepocTaTkoB MO ocywecTenseTcs KomnaHven B nopsake, npesycMoTpeHHOM
B 3KCMJlyaTaUMOHHOM fokyMeHTauuum Ha MO, u npegnonaraet BbiNnycK U npuMeHeHne obHosneHun 0.
O6HoeneHna [0 npepoctaBnsitotcs [Monb3oBaTento B paMkax W B rpaHULAX CpPoOKa AeUCTBUS
JIMLLEH3MOHHOIO AoroBopa, Mo ycnoBusaM koTtoporo [lonb3oBaTento Obl1O MNpefoCTaBNeEHO MpaBo
ncnonb3osanHusa MO. MNMpenoctaBneHmne obHoBneHUn perynupytotcs MonnTrukon o Bbinycke OBGHOBAEHMN:

https://astra.ru/support/security-bulletins/ nnu MonoxxeHnem o TexHUueckor noamdepkke: https://astra.ru/

support/technical-requlations/.

5.8. MNonb3oBaten, MMeeT nNpaBo Ha nonyyeHue obHosneHun 1O, TexHUYECKOW MNOAAEPXKKU U UHbIX
ycnyr ot Komnanuu nnu lMaptHepa KomnaHum no otaensHomy [dorosopy.

5.9. KomnaHua npuHMMaeT Ha ceba ob6si3aTenbcTBO onoBewaTb [lonb3oBaTenss O BbIMyCKaeMbIX
KomnaHuen 6ronneteHsix 6e30MacHOCTU, COAEPXKALLMX METOAMYECKME PeKOMeHAAUMU U/ 0OHOBNEHUS
6esonacHocTM pns  HeuTpanusaumm  ysssumocTer [10  nyTem pasMelleHMss COOTBETCTBYHOLLEMO
yBeaomieHust Ha opuumanbHoM cante KomnaHmm, nmbo yepes nnuyHbIN kKabuHeT Monb3osaTens.

5.10. KomnaHusa rapaHTupyeT paboTtocnocobHocTe MO no pesynbTataM MNpPoBEAEHHDLIX MCMbITAHUM
TOMbKO MpPU COBMECTHOM WMCMOJIb30BaHUW C MHbBIM MPOrpaMMHbIM obecrneyeHMEM, YKa3zaHHOM B CMUCKe
cosmecTtumoro c MO. B cnyyae oTcyTcTBUS NporpaMMHOro obecrneyeHms B nNepeyHe peKoMeHA0BaHHOrO,
KomnaHust BnpaBe oTkas3aTb B TexHu4veckon nopaepykke MO. MNMepeueHb pekoMeHAYEMOro K MPUMEHEHUIO

nporpaMmMHOro obecneyeHums AOCTYMNEH Ha cante KomnaHuu B 3KCI'IJ'IyaTaLI,MOHHOIZ AOKYMEHTaLMN.


https://astra.ru/support/security-bulletins/
https://astra.ru/support/technical-regulations/
https://astragroup.ru/ready-for-astra/
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5.11. ®yHkumm, koTopble BbinonHseT 10O, cooTBeTCTBYIOT GYHKLMSAM, YKa3aHHbIM B MeYaTHbIX M

3/1eKTPOHHbIX MaTepuanax u (unun) gokymeHTauum K MO, nmbo npeBocxomsaT mx.
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MO o151 O3HAKOMUTE/bHbIX LIESIEN

6.1. KomnaHus Bnpase npepoctaBuTb [lonb3oBatento MO pna o3HakomuTenbHbix uenen. Takoe 10
npefHa3Ha4YeHo A/1s NMPOBEAEHUS UCTIbITaHMS, O3HAKOMIEHMS MW AEMOHCTPALMM ero GyHKLMOHANIbHbIX
BO3MOXHOCTeM B TecToBoM cpeae (ecnm ¢ KomnaHuen He cornacoBaHo nHoe). O ana o3HakoMUTeNbHbIX
Lenen MOoXeT NpefocTaBnaTbCa 6e3 3akntodeHus cooTBeTcTBytowero Jorosopa Ha cpok 90 (peBsHOCTO)
KaneHaapHbix gHen. Ona oueHku MO Ha ycnoBusiX, OTAMYHbBIX OT onmncaHHbix B CornaweHuu, TpebyeTcs
nosiyyeHMe NMcbMeHHoro cornacus KomnaxHmm.

6.2. Ecnu ykazaHHoe B n. 6.1. MO nepepaetcsa Monb3oBaTento Ha MaTepuasbHOM HOCUTENIE, OHO MOXET
MMETb yKa3aHue Ha ucronbzoBaHue O NCKIOUMTENbHO AN 03HAKOMUTENbHbIX LieNen.

6.3. KomnaHus He B3MMaeT BO3HarpaXaeHue 3a npeaocTaBleHWe npaBa wucnonb3oBaHus [10 B
03HAaKOMUTENbHbIX LEeNsiX, eC/iM MHOe He cieayeT u3 otaenbHoro Jorosopa nvMbo He YCTaHOBNEHO Mpw
npeaiioXXeHnu ncnonb3oBaHus Takoro MO.

6.4. B cnyyae npegocTtasnenus MO B o3HakoMUTeNbHbIX Lensx ¢ Monb3oBaTenemM MoXeT ObiTb 3aK/IHO4eH
oTaeNbHbIN [LoroBop, pernaMeHTUpPYOLWMIM NopaaoK U YCIoBUSE MCNonb3oBaHuMs Takoro M10.

6.5. MO ons 03HaKOMUTENbHbLIX LENen, KOMMepyeckasi BEpCUsi KOTOPOro He MOCTyrnasa B Mpoaaxy,
aBnseTcs KoHdbwuaeHumanbHon uHdopmaumen Komnanuu. B oTHoweHunm 1O pgns 03HAKOMUTENbHbIX
Lenen, KoMMepyeckas BepCusi KOTOPOro He NocTynana B npogdaxky, KoMnaHus He rapaHTMpyeT, 4TO Takoe
MO, 6yneT pa3pabaTbiBaTbCA B Aa/IbHEMLLEM UM YTO €r0 KOMMepYeCKasi Bepcus byaeT aHOHCUMPOBaHa Uu
[OCTynHa B OyayweM. [Nonb3oBatenb NpUMHUMMAaET Ha Cebs BCE PUCKM, CBA3aHHbIe C UCMOIb30BAHUEM
Takoro M10. MNMonb3oBatens MoXeT npeaocTaBuTb KoMnaHUM 0T3bIBblI O TECTUPOBAHUU U UCMOJIb30BaHUM
MO pna 03HaKOMUTENbHbIX LeNen, KOMMepYecKas BEpCMS KOTOPOro He MoCTyrnana B Mpoaaxy.

6.6. B ortHoweHun IO, npenocTaBneHHOro B 03HAKOMWUTENbHbIX LENaX, AEWCTBYIOT rapaHTUM W

obsa3aTenbcTBa, npeaycMoTpeHHsbie n.5.1.— 5.6. CornaweHus.
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CPOK OEUCTBUS COIMALLEHMA

7.1. CornaweHne OencTByeT B TeyeHME CpoKa AencTBus npepocTtaBneHHon [lonb3oBatento JlvueHsum
nmbo po Tex nop, noka He bBymeT pactoprHyTo. B cnyuyae pactopykeHus Cornawenus [Nonb3osatenb
06sa3aH ypanuTb u3 namaTtu yctpouctBa MO, a Takxke yHuMUTOXMTb Bce konuu MO (B TOM uumcne
apXUBHbIE), U, MO CBOEMY YCMOTPEHWIO, YAANUTb MPOrpaMMHbIE KOMMOHEHTbI, PacrpoCTpaHsieMble B
COOTBETCTBUM C YHUBEPCAJIbHbIMM 0OLLLEAOCTYNHLIMU NNLEH3USMU (CBOBOAHBIMW NINLEH3UAMMN).

7.2. B cnyyae npekpaiuenus agenctema CornaweHus nyHkTol 5.4., 5.5., 5.6. u 8 CornaweHuna coxpaHsitoT

cuny 6eccpouyHo.
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OrPAHUMYEHUE TAPAHTUU HA TIO

8.1. MO npenocTaBnNAeTCA Ha YCNOBUAX «KaK eCcTb». KOMnaHWs He npesocTaBnseT HUKAKUX rapaHTui
cooteTcTBUA MO KOHKpETHbIM LenaM 1 oxuaaHmam Nonb3osartens, a Tak)Ke He NPeaoCTaBAeT HUKAKUX
MHbIX rapaHTui, NPAMO He yKazaHHbix B CornaweHum.

8.2. MNMonb3oBaTenb NPUHMMAET Ha Ceba OTBETCTBEHHOCTb 3a Bblbop O ¢ Uenblo A0CTUXKEHUS XKeNaeMbIX
pe3ynbTaTOB U B OTHOLLEHUM pe3ynbTaToB, MNoMyYaeMbIX B Xoae ucnonb3osaHus MO.

8.3. KoMnaHus He rapaHTupyeT, yto pabota MO OyaeT cooTBeTCTBOBaTb TPEOOBAHMSM U OXUOAHUSM
Monb3oBaTens unu ypoBHIO M (YHKUMOHANy nofobHOro poga mnporpaMMm, pa3paboTaHHbIX TPETbUMMU
NNLAMK.

8.4. KomnaHusa He oaeT KakKMxX-Mbo rapaHTUM OTHOCUTENIbHO NMPOrpaMMHOro obecrneyeHmst TpeTbUX NnL,
ncnonb3oBaHHoro B 10, nMbo noctaensemoro (nepegasaemoro) c MO.

8.5. Komnanusi He rapaHtupyet, uto 1O He comepxut owmnbok, uyto 1O 6yseT HopManbHO
(YHKUMOHMPOBATb MPU UCMONb30BaHUM COBMECTHO C MHbIM MPOrpaMMHbIM obecreyeHmeM, a TakxKe Ha

060pya0BaHMM, He YKa3aHHbIX B KayecTBe coBMecTuMbIx ¢ 0.
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MPOYUE YCJIOBUA

9.1. KoMnaHua BrnipaBe B n06oe BpemMa BHOCUTb M3MeHeHua B CornawleHue 6e3 AOMNOMAHUTENbHOro
nucbMeHHoro m3eelleHus Nonb3oBatens. AkTyanbHas Bepcusi CornalueHus pasmelleHa Ha oduumanbHOM
cante KomnaHuu: https://termidesk.ru/docs/eula_connect.pdf.

9.2. B cnyyae Hanuums pacxoxaeHun mexay TekctoM CornalueHus, yCoBUst KOTOPOro Bbisiv NPUHATLI B
MOMEHT Hadana ucnonb3oBaHusa MO, u Tekctom CornalleHusi, pasMeLLEHHOro Ha oPULMaNbHOM canTe
Komnanuu, nproputet nmeet CornatleHue, pasmellgHHoe Ha opuumanbHoM cante KomnaHuu.

9.3. CropoHbl npwusHatot, 4yto CornaweHve Mo CBOEMY COEPXKAHUIO SIBNSETCS JIMLEH3MOHHbIM
LorosopoM, To ecTb HanpaB/feHHbIM Ha MpeaocTaBieHMe npasa Mcrnonb3oBaHua O Ha onpeneneHHbIX
ycnoeusix. Mcnonb3oBaHne B oTHoweHuM CornalieHns C/oB  «MNpoAaXka», «KYMUTb» U UHbIX
aHAJIOTUYHbIX BbIPAXKEHWM, HE O3Ha4yaeT BblpaXkeHuss BoM KomMnaHMM Ha M3MeHeHMe CYLLHOCTU W
nepekBanudukauuto CornawueHums.

9.4. KoMnaHus BnpaBe CaMOCTOSATENIbHO W/MUAM 4Yepe3 YMOJHOMOYEHHOrO MM ayauMTopa, MpPOBOAMTb
NpoBepKM ByxranTepckmx KHur, [oroBopoB, c4eTOB W JObObIX MHbIX OOKyMeHToB [lonb3osatens,
OTHOCSALLMXCS K ucnonHeHuto [Jorosopa. Takme npoBepky MOryT NMPOBOAMTLCS He Yalle, YeM OAMH pa3 B
wecTb Mecaues. Jltobas Takasi NpoBepka MOXET MpPOBOAWUTHLCS B MOMELLEHMSX U B MPUCYTCTBUM
Monb3oBaTens B paboyee BpeMs UM NyTeM MpeaoCTaBleHUS YKa3aHHbIX Bbille JOKYMEHTOB Hapo4HO, Mo
3/IEKTPOHHOM MOYTE WAM MHLIM CMOCOBOM Moc/ie MpeaBapuUTeNbHOrOo TMUCbMEHHOTO U3BELLEHMS
Monb3oBaTens KomnaHven o CBOEM HaMepeHMM MpPOBeCTU TaKyk npoBepky. [Monb3oBaTens 06s3aH
obecneuntb KomnaHum maun ynonHoMouyeHHoMy KomnaHuen ayamTopy BO3MOXXHOCTb TakOW MpPOBEPKM B
TeyeHue 10 (mecstn) paboumnx gHer nocne nonyyeHus NMonb3oBaTesieM BbllLEYNOMSIHYTOrO NMMCbMEHHOMO
nsseweHus ot KomnaHuu. B cnyuae, ecnv no pesynbTaTaM MpoBepKWM OyaeT YCTAaHOBMEHO HapylleHue
ycnoeui ucnonbsosaHus MO lMonb3oBaTenemM, CTOPOHbI MO OKOHYaHMM MPOBEPKM MOAMMUCHLIBAIOT aKT, B
KOTOPOM (PUKCUPYIOT BbISIBIEHHbIE HAPYLLUEHUS!, CPOKM M CMOCODbLI UX YCTPaHEHMUS.

9.5. B oTtHoweHun ycnosumn CornaweHns n obs3aTennbCcTs, BbiTekatowmx ns CornawieHusi, NnpuMeHseTcs

3akoHopaTenbcTBo Poccuickon Penepaumm.
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